
SUBSCRIPTION SERVICES DESCRIPTION 

(“SERVICE SCHEDULE”) 

 

This Service Schedule provides a comprehensive description of the license and subscription rights to the Healthcare Locator Database. 

IQVIA provides two (2) kinds of access to the Healthcare Locator Database: (a) access that includes a set of fields made available for 

Licensee’s use, as outlined in Section 1 (Healthcare Locator Database Access by Licensee) below, and (b) access that includes a set of 

fields made available for the users of Licensee Application as further detailed in Section 2 (Healthcare Locator Database Access by 

Licensee’s Customers) below.  

 

1. Healthcare Locator Database Access by Licensee. The following standard set of information is made available for Licensee: 

 

INDIVIDUAL DATA 

DATA ATTRIBUTE DEFINITION 

Country Base  OneKey Country ID (Code Base) 

Individual ID OneKey Individual unique ID 

Title Code 
Professional Title of the Healthcare Professional (HCP). Ex. Doctor, Professor… or Courtesy title 

(Mr., Mrs., Miss) 

Title Label 
Professional Title of the Healthcare Professional (HCP). Ex. Doctor, Professor… or Courtesy title 

(Mr., Mrs., Miss) Code 

First Name Individual's First Name 

First Name Transliterated Individual's First Name in a Second Alphabet 

Last Name Individual’s Last Name 

Last Name Transliterated Individual's Last Name in a Second Alphabet 

Middle Name Individual’s Middle Name 

Middle Name Transliterated Individual's Middle Name in a Second Alphabet 

Individual Full Name 
Individual’s Full Name (including the country related combination of Title, First Name, Middle Name, 

Last Name, Nick Name, Suffix Name and Initials). 

Individual Full Name Transliterated Individual’s Full Name in a Second Alphabet 

Professional Type Code 
The primary means of identifying a healthcare professional. Ex. Physician, Dentist, Nurse, 

Administrator… 

Professional Type Label 
The primary means of identifying a healthcare professional. Ex. Physician, Dentist, Nurse, 

Administrator… 

Spoken Languages Healthcare Professional spoken languages 

Specialty Code 1 

Primary specialty practiced by the healthcare professional.  In most cases, it is the officially recognized 

specialty in which the healthcare professional graduated.  However, because this is a mandatory field, 

some individuals have a default primary specialty which is not officially recognized. 

Specialty Label 1 

Primary specialty practiced by the healthcare professional.  In most cases, it is the officially recognized 

specialty in which the healthcare professional graduated.  However, because this field is mandatory, 

some individuals have a default primary specialty which is not officially recognized. 

Specialty Code 2 Other specialty practiced by the healthcare professional.   

Specialty Label 2 Other specialty practiced by the healthcare professional.   

Specialty Code 3 Other specialty practiced by the healthcare professional.   

Specialty Label 3 Other specialty practiced by the healthcare professional.   

Specialty Code 4 Other specialty practiced by the healthcare professional.   

Specialty Label 4 Other specialty practiced by the healthcare professional.   

Specialty Code 5 Other specialty practiced by the healthcare professional.   

Specialty Label 5 Other specialty practiced by the healthcare professional.   

Preferred spoken language Code Preferred spoken language of the healthcare professional 

Preferred spoken language Label Preferred spoken language of the healthcare professional 

Spoken language Code 1 Language spoken by HealthCare Professional 

Spoken language Label 1 Language spoken by HealthCare Professional 
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Spoken language Code 2 Other Language spoken by HealthCare Professional 

Spoken language Label 2 Other Language spoken by HealthCare Professional 

Spoken language Code 3 Other Language spoken by HealthCare Professional 

Spoken language Label 3 Other Language spoken by HealthCare Professional 

Spoken language Code 4 Other Language spoken by HealthCare Professional 

Spoken language Label 4 Other Language spoken by HealthCare Professional 

Spoken language Code 5 Other Language spoken by HealthCare Professional 

Spoken language Label 5 Other Language spoken by HealthCare Professional 

National Health System Code 
Defines the status of the Healthcare Professional (HP) towards the NHS , in term of pricing , 

reimbursement. 

National Health System Label 
Defines the status of the Healthcare Professional (HP) towards the NHS , in term of pricing , 

reimbursement. 

Individual Status Valid – Invalid 

 

ACTIVITY - AFFILIATION 

DATA ATTRIBUTE DEFINITION 

Activity ID 
Healthcare Locator Activity ID. Activity is the affiliation 

between a healthcare professional and a workplace 

Role Code 

Identifies the health professional’s role at a workplace. Ex. 

Director, Manager… Depending on the workplace type, this 

field can be mandatory or not 

Role Label 

Identifies the health professional’s role at a workplace. Ex. 

Director, Manager… Depending on the workplace type, this 

field can be mandatory or not 

Primary Activity 
Activity where the healthcare professional spends most of 

his/her time and is therefore more likely to be seen or visited 

Activity Phone 
International Phone number of the healthcare professional at 

a workplace. 

Activity Fax 
Primary fax number of the healthcare professional at a 

workplace 

Activity Website Web site of the HCP at a workplace 

Consultation Price Consultation Price 

Individual Status in Host Application  

HealthCare Professional status on the application that 

integrates the SDK (Opt-in: HCP is recorded in Application’s 

database, None: No specific information, Opt-out: HCP has 

asked to be opt-out from this application) 

Appointment Application 
Solution used by patients to take appointment with the 

healthcare professional 

Act Opening Hours : Mon,Tue 1,2,3,4 Start 
The Healthcare Professional receives the patients from this 
time (HHMM format) for a Period in the year, a Day in the 

week and a Period in the day 

Act Opening Hours : Mon,Tue, 1,2,3,4 End 

The Healthcare Professional receives the patients until this 

time (HHMM format) for a Period in the year, a Day in the 

week and a Period in the day 

Act Opening Hours : Mon, Tue, 1,2,3,4 Appointment 
The Health care Professional receives the patients by 

appointment for a day in the week and a period in the day 

Activity Status Valid - Invalid 

 

 

WORKPLACE - ORGANIZATION – ACCOUNT 

DATA ATTRIBUTE DEFINITION 

Parent Workplace ID Healthcare Locator Parent Workplace ID 
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Parent Workplace Name Usual name of the Parent workplace 

Parent Workplace Name Transliterated Parent Workplace Name in a Second Alphabet 

Parent Workplace Phone Parent Workplace telephone number 

Parent Workplace Fax Parent Workplace Fax number 

Parent Workplace Website Parent Workplace Website URL 

Parent Workplace Email 
First email address at the workplace level. It is a generic (not nominative) 

email address of the workplace. Example : pedgen.secret@nck.aphp.fr 

Workplace ID Healthcare Locator Workplace ID 

Workplace Name Official name for the Workplace 

Workplace Name Transliterated Workplace Name in a Second Alphabet 

Workplace Type Code Workplace Type 

Workplace Type Label Workplace Type 

Workplace Phone Workplace telephone number 

Workplace Fax Workplace Fax number 

Workplace Website Workplace Website URL 

Workplace Email 
First email address at the workplace level. It is a generic (not nominative) 

email address of the workplace. Example: pedgen.secret@nck.aphp.fr 

Wkp Opening Hours: Mon,Tue 1,2 Start Workplace Opening Hours, 2 time slots per day, Monday to Sunday 

Wkp Opening Hours: Mon,Tue, 1,2 End Workplace Closing Hours, 3 time slots per day, Monday to Sunday 

Workplace Status Valid - Invalid 

 

Address ID  Healthcare Locator Address ID 

Long Address Label 
Address label (in most of cases: street name + street type + house number). 

Limited to 32 characters 

Long Address Label Transliterated Long Address Label in a Second Alphabet 

Address Extension Label Complementary address information. Ex. floor, office number, suite... 

Address Extension Label Transliterated Complementary address information in a Second Alphabet 

Building Label  

The name of the building in which the workplace is located. The Building 

Label is complementary information about the address (e.g. Trump Tower, 

Dorset House, etc.) 

Country Code ISO-2 country code like FR, GB, DE… 

County  Code County Code 

County Label County Code 

County Label Transliterated County Code in a Second Alphabet 

City Code City Code 

City Name City Name 

City Name Transliterated City Name in a Second Alphabet 

Postal Code Postal code or zip code 

Long Postal Code Complete postal code 

Full Address  
Address’ (building label + long label + extension label) + long postal code + 

city name + county label 

Full Address Transliterated Full Address in a second Alphabet 

Longitude Geocoding coordinates 

Latitude Geocoding coordinates 
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Geocoding Position Level 
Indicates the precision level of coordinates x,y Ex: Map point, Street point, 

city point etc... 

Address Phone International telephone of the healthcare organization 

Address Fax Primary fax number of the workplace 

Address Website 
URL (Uniform Resource Locator) of the workplace website. Example : 

http://hopital-necker.aphp.fr/ 

Address Email 
First email address at the workplace level. It is a generic (not nominative) 

email address of the workplace. Example: pedgen.secret@nck.aphp.fr 

 

2. Healthcare Locator Database Access by Licensee’s Customers. The following standard set of information is made available 

for the users of Licensee Applications: 

 

INDIVIDUAL DATA 

DATA ATTRIBUTE DEFINITION 

Title Label 
Professional Title of the Healthcare Professional (HCP). Ex. Doctor, Professor… or Courtesy title 

(Mr., Mrs., Miss) Code 

First Name Individual's First Name 

First Name Transliterated Individual's First Name in a Second Alphabet 

Last Name Individual’s Last Name 

Last Name Transliterated Individual's Last Name in a Second Alphabet 

Middle Name Individual’s Middle Name 

Middle Name Transliterated Individual's Middle Name in a Second Alphabet 

Individual Full Name 
Individual’s Full Name (including the country related combination of Title, First Name, Middle Name, 

Last Name, Nick Name, Suffix Name and Initials). 

Individual Full Name Transliterated Individual’s Full Name in a Second Alphabet 

Professional Type Label 
The primary means of identifying a healthcare professional. Ex. Physician, Dentist, Nurse, 

Administrator… 

Spoken Languages Healthcare Professional spoken languages 

Specialty Label 1 

Primary specialty practiced by the healthcare professional.  In most cases, it is the officially recognized 

specialty in which the healthcare professional graduated.  However, because this field is mandatory in 

Healthcare Locator, some individuals have a default primary specialty which is not officially 

recognized. 

Specialty Label 2 Other specialty practiced by the healthcare professional.   

Specialty Label 3 Other specialty practiced by the healthcare professional.   

Specialty Label 4 Other specialty practiced by the healthcare professional.   

Specialty Label 5 Other specialty practiced by the healthcare professional.   

Preferred spoken language Label Preferred spoken language of the healthcare professional 

Spoken language Label 1 Language spoken by HealthCare Professional 

Spoken language Label 2 Other Language spoken by HealthCare Professional 

Spoken language Label 3 Other Language spoken by HealthCare Professional 

Spoken language Label 4 Other Language spoken by HealthCare Professional 

Spoken language Label 5 Other Language spoken by HealthCare Professional 

National Health System Label 
defines the status of the Healthcare Professional (HP) towards the NHS , in term of pricing , 

reimbursement . 

Individual Status Valid - Invalid 

 

ACTIVITY - AFFILIATION 

DATA ATTRIBUTE DEFINITION 
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Role Label 

Identifies the health professional’s role at a workplace. Ex. 

Director, Manager… Depending on the workplace type, this 

field can be mandatory or not 

Primary Activity 
Activity where the healthcare professional spends most of 

his/her time and is therefore more likely to be seen or visited 

Activity Phone 
International Phone number of the healthcare professional at 

a workplace. 

Activity Fax 
Primary fax number of the healthcare professional at a 

workplace 

Activity Website Web site of the HCP at a workplace 

Consultation Price Consultation Price 

Individual Status in Host Application  

HealthCare Professional status on the application that 

integrates the SDK (Opt-in: HCP is recorded in Application’s 

database, None: No specific information, Opt-out: HCP has 

asked to be opt-out from this application) 

Appointment Application 
Solution used by patients to take appointment with the 

healthcare professional 

Act Opening Hours : Mon,Tue 1,2,3,4 Start 

The Healthcare Professional receives the patients from this 

time (HHMM format) for a Period in the year, a Day in the 

week and a Period in the day 

Act Opening Hours : Mon,Tue, 1,2,3,4 End 

The Healthcare Professional receives the patients until this 

time (HHMM format) for a Period in the year, a Day in the 

week and a Period in the day 

Act Opening Hours : Mon, Tue, 1,2,3,4 Appointment 
The Health care Professional receives the patients by 

appointment for a day in the week and a period in the day 

Activity Status Valid - Invalid 

 

 

WORKPLACE - ORGANIZATION – ACCOUNT 

DATA ATTRIBUTE DEFINITION 

Parent Workplace Name Usual name of the Parent workplace 

Parent Workplace Name Transliterated Parent Workplace Name in a Second Alphabet 

Parent Workplace Phone Parent Workplace telephone number 

Parent Workplace Fax Parent Workplace Fax number 

Parent Workplace Website Parent Workplace Website URL 

Parent Workplace Email 
First email address at the workplace level. It is a generic (not nominative) 

email address of the workplace. Example : pedgen.secret@nck.aphp.fr 

Workplace Name Official name for the Workplace 

Workplace Name Transliterated Workplace Name in a Second Alphabet 

Workplace Type Label Workplace Type 

Workplace Phone Workplace telephone number 

Workplace Fax Workplace Fax number 

Workplace Website Workplace Website URL 

Workplace Email 
First email address at the workplace level. It is a generic (not nominative) 

email address of the workplace. Example: pedgen.secret@nck.aphp.fr 

Wkp Opening Hours: Mon,Tue 1,2 Start Workplace Opening Hours, 2 time slots per day, Monday to Sunday 

Wkp Opening Hours: Mon,Tue, 1,2 End Workplace Closing Hours, 3 time slots per day, Monday to Sunday 

Workplace Status Valid - Invalid 
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Long Address Label 
Address label (in most of cases: street name + street type + house number). 

Limited to 32 characters 

Long Address Label Transliterated Long Address Label in a Second Alphabet 

Address Extension Label Complementary address information. Ex. floor, office number, suite... 

Address Extension Label Transliterated Complementary address information in a Second Alphabet 

Building Label  

The name of the building in which the workplace is located. The Building 

Label is complementary information about the address (e.g. Trump Tower, 

Dorset House, etc.) 

County Code County Code 

County Label County Code 

County Label Transliterated County Code in a Second Alphabet 

City Name City Name 

City Name Transliterated City Name in a Second Alphabet 

Postal Code Postal code or zip code 

Long Postal Code Complete postal code 

Full Address  
Address’ (building label + long label + extension label) + long postal code + 

city name + county label 

Full Address Transliterated Full Address in a second Alphabet 

Longitude Geocoding coordinates 

Latitude Geocoding coordinates 

Geocoding Position Level 
Indicates the precision level of coordinates x,y Ex: Map point, Street point, 

city point etc... 

Address Phone International telephone of the healthcare organization 

Address Fax Primary fax number of the workplace 

Address Website 
URL (Uniform Resource Locator) of the workplace website. Example : 

http://hopital-necker.aphp.fr/ 

Address Email 
First email address at the workplace level. It is a generic (not nominative) 

email address of the workplace. Example: pedgen.secret@nck.aphp.fr 
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